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MD Q. PHU NHUAN 

IN Sir 4254  
BE  Ngiy: 4./24 	. 

Chuytn: 

ICE HOACH 
ng clang COng nghe thOng tin trong co quan nha ntrerc 

tai Thanh ph ii HO Chi Minh nam 2016 

Urn hO SO sin 	 an cti lap ice hoach 

. 	- Nghl dinh sa 64/2007/ND-CP ngay 10 thang 4 narn 2007 cira Chinh phu 
ye trng dung cong nghe th8ng tin trong hoat dOng dm co quan nha nuac; 

- Ng hi quye't sia 36-NQ-TW ngay 01 thang 7 nam 2014 dm BO Chinhtri 
ye day manh va Ong dung, phat trien ding nghe thong tin dap ling yeu cau 
phat trien ben yang va hOi nhap quac to; 

- Quyet dinh sa 80/2014/QD-TTg ngay 30 thing 12 nam 2014 dm 
Thu Meng Chinh phü Quy dinh thi diem ye thue dich vu cong nghe thong tin 
trong co quan nha nutc; 

- Nghi guy& sa 26/NQ-CP ngay 15 thang 4 nam 2015 dm Chinh phU 
ban hanh chuang trinh hanh dOng elm Chinh phir the hien Nghi quyet s6 
36-NQ-TW nay 01 thang 7 nam 2014 dm BO Chinh tri ye day math va Ung 
dung, phat trien cong nghe thong tin dap ling yeu cau phat then ben virmg Va 
hOi nhap qu'ac te; 

- Nghi quyat s 36a/NQ-CP ngay 14 thang 10 nam 2015 cua Chinh pha 
ye Chinh phn din tits; 

-Chi thi s6 28-CT/TU ngay 27 thang 01 nam 2015 elm Thanh Ay 
Thanh pho H6 Chi Minh ye quan tri'et \fa trien khai thuc hien Nghi quyet 
s6 36-NQ/TW ngay.  01 thang 7 nam 2014 dm BO Chinh tri ye day math 
• irng dung, phat then ding nghe thong tin dap Ong yeti c'au phat then ben yinThg 
và hOi nhap quoc te; 

- Quyet dinh sa 2254/QD-UBND ngay 15 thang 5 nam 2015 elm 
fJy ban nhan clan Thanh pha ye phe duyet Quy hoach cong nghe thong tin 
Thanh ph6 den nam 2025. 

B.Muc tieu 

- Ting dung cong nghe th8ng tin rOng rai va hieu qua trong mai hoat 
dOng cüa the co quan nha nuorc Thanh pho lam co so de phijc vu c6ng tac cai 
each hanh chinh, nang cao nang suL lao Ong, gap phan hien dai h6a nen 
hanh chinh, nang cao nang lije canktranh dia thanh ph6, dam bao an ninh 
mang, an toan thong tin. Xay Cl‘mg d6 thi thong mitt lay chinh quyen din ter 
lam trung tam 40 cung cap cac didItYki Ong tot ham, de biet la dich v1 hanh 
chinh cong cho than dan, doanli nghjc.p ya to chirc. Ck ca quan quan 19 nha 
nuac hoat dOng hieu luc ya hieu 



- Th8ng tin chi dao dieu hanh, ding viec dugc giarn sat va theo &di 
chat the. Thuang true fly ban than dan Thanh pha theo dai, giam sat 
qud trinh dive hien chi dao cüa cac SO, nganh, quart, huyen; qud trinh 
giai quyet h8 so tai cac don vi. 

- Nang cao chdt lucmg va hien 'qua xir 19 ding viec dm can bO cong 
chirc, vien chirc tai cac Sty, nganh, quart, huy'en thong qua img dung tong 
nghe thong tin trong xir 19 ding viec. 

C. Nhi§m vy tryng tam 

I. Phat trien hy tang Cling ngh§ thong tin vã an toin thong tin 
-Trien khai chit 1c9 s6 tai cac ca quan nha nage tren toan Thanh pho 

nharn thay the den viec bat buOc giri van ban giay c6 chit k2 va du qua 
duang buu dien bang viec giri van ban din tcr c6 chit k9 s8 qua mang theo 
Chi thi so 15/CT-TTg ngay 22 thang 5 n'am 2012 coa Thu tuang Chinh pha 
ye tang cuang sir dung van ban din tCr trong hoat dOng cUa ca quan nha nutrt. 

• - Trien khai thvc hien KE hoach s6 553/1CH-UBND ngay 05 than '8 
narn 2015 cog 'fly ban nhan clan Thanh pha ye thvc hien tang ,cuemg ding tac 
darn bag an ninh vàan toan thong tin mang trong tinh hinh mgi. 

II. icing dyng COng ugh thong tin trong hoyt dOnteila•ci quan 
nhe nut 

- Tiepttic then khai nhan rOng M  thang giao ban trvc tuyen caa Thanh pita 
va dam bao cá 6 cuQc hgp giao ban giaa Thutmg trvc fly ban nh.an elah Thanh phO 
ved cac SO, nganh va quan, huyen dugc thvc hien trtrc tuyen nham giam chi 
phi, tiet kiem theri gian di lai. 

- Tip tvc day manh viec lien thong ket n6i van ban dien tir tong.  
npi b0 Thanh pho (SO, ban, nganh, quan, huyen, phuerng, xa, thi tram, cdc 
tong cong ty caa nha nutre) qua phan m'em quan 19 van ban, tang s6 lucmg 
van ban dive  hien hoan toan qua he thang dien tir dan tin tell be van ban gity 
Ora van ban Mat). 

- Ti'ep tic then.  khai nhan rOns, hoan thin cdc phan mem img dupe 
phtic vi1i hanh chinh tong cho nguti dan tai cdc SO, nganh, quan, huyenitheo 
he thong quan 19 tieu chuan chat lugng din tit (ISO din tir) hutmg hi'eu qua 
hcrn nham tang ti lé dat awe tieu chat lucmg phvc vv hanh chinh cong (cv the 
la theri gian giai quyet he so) caa cat quan, huyen, SO, ban, nganh. 

- Trien khai phdn mm 1Chieu nai ti; cdo tai 5 ca quan: Van phi:mg 
Tiep ding dan, Van phong fly ban than don Thanh pha, SO Tai nguyen va 

. Moi truemg, SO Xay dung, Thanh tra Thanh phi; theo &Si tinh hinh rir 19 
khieu kin cua ngueri dan; lien tilling ket noi thong tin ye Ichieu nai to cdo 
gitta cac ca quan nha nugc teen dia ban Thanh pha. 

- Tiep nit hoan chinh the h'e thang thong tin chuyen nganh.  nhu: 
thang thong tin &At dai xay dtmg; 4 thang thong tin Dan cu, H thong 

thong tin 1Cinh te (Xay dtmg ccr str du 1iu nguai nOp thue vá tich hop vgi ccr 
se. du lieu doanh nghiep elm SO Ke. hoach va Dau tu; Trien Ichai H thang 
th8ng tin quan 19 dau tu nuot ngoai)... 

• 
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tug dyng cong nghO thong tin phyc viii nhan dan, doanh 
nghiOp va t chat 

1. COng giao dich din tie 
Chuyen dOi mo hinh H thong ding thong tin diOn tir Thanh pha 

(HoChiMinhCityweb) ta mo hinh Con thong tin dien tir (chinh quyen cung 
cap thong tin cho ngubi dan) thanh Cong giao dich dien tir Thanh phO veri 
nguibi dan (chinh quyen giao dich vdri ngueri clan); Trien khai, mib rung cac 
img dung giao dich phtic bath chinh cong cho ngmbi clan, doanh nghiep tai 
quart, huyen, kr, nganh theo mo hinh he thong lien thong thong that, phue vu 
qua nhieu kenh: may tinh, may tinh bang, dien thoai, dien thoai thong minh. 

2. Bich vu cling tryc tuyen 
- He thong dich vu ding cüa Thanh phO cung cap them nhieu dich vu 

cOng mire dO 3,va 4 ket hop voi dich vçi nhan va chuyen ph& ha scr caa Btru 
dien Thanh pho. Tap trung then khai the dich cOng dap img nhu cau eta 
ngued dan, doanh nghi'ep nhieu nhat thuOc cdc nth \roc: xay dung, dau tu, 
lao dOng, 

- Xay dung co sor di' lieu tha tic hanh chinh tap trung elm Thanh phe 
nham quan 1 va Iciem sok the thu toc hanh chinh tren dia ban Thanh ph& 
To dieu kien thuan lcii lchi then khai cac dich vu cOng trip tuyen va khi 
tra elm thong tin elm ngueri clan, doanh nghiep. 

. 	- Thoc hiOn ding tac tuyen truyen ve lgi ich sir dung dich. vu  citing troc 
tuyen den vi(ri ngubi dan va doanh nghiep. 

3. thong Mt)t cira diOn 

-Hoan thien va trien khai phAn mm mOt dm lien thong tai cac sir, ban, 
nganh, qu'an, huyen, phueng, xA, thi tan ket n6i yeti phan mem . tac nghiep 
chuyen nganh, cong thOng tin dien tIr va cdc thiet bi tra thu phue viec tra 
dm het so elm ngubi dan va doanh nghiep. 

- rOng ket nai He thong MOt eira dien tir Thanh phO veri H thang 
MOt cira lien thOng caa ode 	nganh, qun, huy'en. 

4. H? thOng thu thOp kin va daub gia hal long cüa nhfin din, 
doanh nghiOp va tel chat 

Trien khai h'e thong danh &iá so hai long dm to chi:re va ngueri din 
cac so, nganh, quan, huyen nham cai thin chk luong cung Ung dich vu 

hanh chinh cOng tai the co quan nha nuoe. Wing thin, tang cuang chit luong 
va hieu qua cong viec tai cac co quan nha nuoc. 

IV. fing dung COng nghO thong tin trong mOt so nganh, linh vkrc 
A cap bach 

1. Giam im tic giao thong 

- Du tu, nang cap va tich hop cac h thong dieu lchien, giam sat, quan 
15,  giao thong th6ng minh tren 300 chOt giao thong tren dia ban Thanh ph8. 
TO chirc nghien ciru then khe xay dung Trtmg tam giam sat, dieu khien giao 
thong th8ng mirth. 
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- Trian khai thi diem ha thong giao thong thong minh tai tuyen duemg 
VO Van Kiat - Mai Chi Th9. 

- Xay dicing ca sar dirr lien GIS va ha tang giao thong; ding cy thu thap, 
tich hap, hru 	va cung cap da lieu giao thong do thi theo thari gian. 

2. Chang ngap vã ting ph6 bin ,di khi hau 

- Xay dyng, hoan thian he thang ca ses da lieu mang hien thoat nu& 
teen nan so hoa. 

-TYng itmg ding ngha thong tin trong &Ong tac giam ngap va img pho 
voi bian doi khi hay 

3. Giao dkic 

- Xay dknig lcian trite tang tha nganh gido dyc dao tao. Ap dyng kin 
cac chuan, tieu chuan, tiou chi cho viac then khai, lien thong ket n6i va 

tich hap cac frn dyng,cong ngha thong tin trong ngenh giao dye  va dao tao 
dam bao tinh thong that tr8n toan ha thong. 

- Trien khai va van hanh chinh thirc he thang phan mem Quan 1)2 van 
ban va ho sa ding viac tai Trung tam dir lieu cin Thanh pha; lien thong van 
ban tir SO Giao dye va Dao tao den 24 phong gido dye nham nang cao hiau 
qua quanlY va dieu hanh cüa nganh giao dye va dao tao Thanh pha. - 

-Xay dknig va ti-Mn khai mang thong tin giao dye (giai doan 1) trong 
do tap trung xay dkrng va phat trian he thang C'ang thong tin dien tir nganh 
gido dye va dao tao Thanh pha nhEm hinh thanh va tao mai trueng ket nai 
theing tin trong toan nganh gido dye va dao tao Thanh 

4. Y te 

- tang dyng y te dian tit tai cac banh vian trong Thanh phi; nham thyc 
hian he; thong benh an then 

- Kat nai, trao di dirt lieu gitra ha theng thOng tin ciia Bao hiam xã hOi 
va,  h thang thong tin y te nhEm phyc vy quan 	giam sat thanh toan Bao 
hiem y te. Giam thu tiic giay tar cho banh nha'n, giam xuat toan cho benh vian. 

-Roan thien he th8ng thong tin y te dã xay dyng nam 2015. Max rang, 
kat nai thong tin y ta dy phi:mg vao ha thong. 

-1:Tng dyng GIS trong kiam soat dich banh tai thanh pha tren nn tang 
GlSnêncüaThànhphô. 

5. Ha tieh 

Trian khai h theing phEn mm HQ tich lien thong 3 cap tai SO Ty phap, 
24 quail huy'an va 324 phuang xã theo mo hinh tap trung dap img cac yen cau 
ve trinh us, thit tic va biau mau cüa Luat HO tich có hiau lyc tir ngay 01 
thang 01 nam 2016. 

6. Quin ljr hn tang va Obit trien dO thi 
- Trian khai ha tang ,tai Thing tam del lieu va ha tang mang, dam bao 

hru 	va chia se di: lieu dat dai dat you can an than, an ninh thong tin. 
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at Thanh Cang 
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- Tich hop cac loai dcr lieu Mt 4ai âã to lap tai cap quart, huyen va 
Thanh pho ve,trung tam chi lieu hinh thanh kho clit lieu Mt dai dung chung, 
ding bC) vã thong nhat toan Thanh ph8 theo mo hinh tap trung. 

- Xay dung Cling thong tin quan ly Mt dai phuc vu c8ng the quan 
Mt dai cita Van phong dang kY sir dung Mt thanh ph6 (mOt elm dien 
dich vu cling true tuyan, lien th8ng thua...). 

Kt n6i, chia se da lieu Mt dai \Teri cac co quan quan 1 Nha nuece khae 
tai Thanh phi; H8 Chi Minh theo quy dinh elm phap luat. 

7. Kinh te 
- Tich hop co so da lieu doanh nghiep Oft lieu dang ky doanh nghiep, 

dir lieu dau tu ntrac ngoai, der lieu thua, Ida lieu lao dung ntroc ngoai) tai the 
ser, nganh3  hinh thanh kho dii lieu clung chung, dong bO va thong nhat toan 
Thanh ph8 theo mo hinh tap trung. 

- Xay dung C6ng thong tin doanh nghiep, to kenh thong tin nham 
ho tcc doanh nghiep, ngued dart tra thu thong tin ve doanh nghiep, trao doi 
thong tin voi cac ca quan nha nuOc. 

D. TO chiic thve hiên 

1. Ban Chi dap Chuang trinh Ong dung va Phat trien cong nghe 
thong tin Thanh phe H8 Chi Minh co trach nhiem chi do thuc hien KO beach 
img dung cling nghe thong tin trong ca quan nha nu& nam 2016. 

2. So Thong tin va Truyen thong c6 trach 

- Chit tri t6 chtic trien khai Uwe hien ke hoach; 

- T6 chirc cung cap th8ng tin, du bao, theo dog cap nhat, danh gia tinh 
hinh thue hien ká hoach; 

- Tang hop bao cao Uy ban,nhan dan Thanh ?pho theo dinh kY 6 thang 
va dé xuat cac ca cha chinh sach can thiat da thee day thut Men ke hoach. 

3. SO( K hoach va Du tu, Sec Tai chinh co trach nhiem ph8i hop 
Ser Thong tin va Truyen theing va cac -don vi. lien quan tham mtru, bô tri 
lcinh phi kip thed de trien khai thue hien Ka hoach ung dung cong nghe 
thong tin trong ea quan nha nuore narn 2016 theo dung chi dao cita Uy ban 
nhan clan Thanh pho. 

4. Cac So, ban, nganh, ty ban nhan dan ck quan, huyen c6 trach item 
xay dung ka hoach va then khai thuc hien img dung ding nghe throng tin 
trong pham vi quan ly dia ban cita minh./. 

Noi nhein: 
- Nhu tren; 
- TTUB: CT, cac PCT; 
- Cac Ser - ban - nganh TP; 
- UBND the quan - huyen; 
- WUB: CPVP; Phong CNN; 
- Ltru: VT, (CNN/f)) MH 05 
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